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1.Segregation, inquiry of services 

To provide a cleaner and pollution free environment. Insure waste segregation  and 

proper Solid Waste Management 
 

Office or Division: 
MUNICIPAL ENVIRONMENT AND NATURAL RESOURCES 
OFFICE(MENRO) 

Classification: Simple Transaction 

Type of Transaction: Government to Citizens  

Who may avail: Villasis residents 

CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

  

1. Schedule of waste hauling Ask for MENRO Office 

2. Activate LGU control MRF Schedule garbage trucks 

CLIENT STEPS AGENCY ACTIONS 
FEES TO 
BE PAID 

PROCESSIN
G TIME 

PERSON 
RESPONSIBLE 

1. Letter request for 
garbage collection 

Receive the letter 
request for 
verification and give 
schedule 

Letter of 
Request 

     5 mins 
MENRO & Staff  
 

2. Present Segregated 
collection 

Inspect the garbage      5 mins MENRO Drivers 

TOTAL : 10 mins  

 


